
Safety protocols include the following: 

• Face coverings are required at all times when in the building, except when playing on the tennis 
court and social distancing can be kept. 

• Temperature checks will occur at the front desk 
• Social distancing guidelines to be followed in the tennis viewing area 

 

-To register, visit this link and search for Centennial Sportsplex in the “Place” drop down menu. You will 

then see a link to the “Sportsplex Tennis ” clinics registration pages. 

-If you are an existing user, you will be required to log in. New users must register to complete 

registration. 

 

Instructions for logging in or creating a new account are listed below: 

Creating a profile on the online system. If you have any difficulties setting up your profile, please feel 

free to call (615) 862-8490 or email dillon.hoyt@nashville.gov. 

 

If you are already in the system (participated in clinics in the past, booked a tennis court under your 

name in the last three years) 

Visit: https://nashvilleweb.usedirect.com/NashvilleWebHome/Customers/Recover.aspx 

Step 1: visit the above link 

Step 2: Type in your email to receive a password (if system says email is not in system, start as a new 

user with the steps below) 

 

New User 

Visit: https://nashvilleweb.usedirect.com/NashvilleWebHome/Customers/NewCustomer.aspx 

Step 1: Visit the above link 

Step 2: Complete information (name, address, email, phone, etc.) 
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